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LULU OPENS ITS BIGGEST AND MOST INNOVATIVE HYPERMARKET IN
QATAR'’S ABU SIDRA MALL

From super food pantry to zero waste refill aisle, the Middle East’s largest
hypermarket is set to revolutionize the way we shop

Doha, 27 Sep 2021:: The leading retail chain Lulu Hypermarket today opened its
15" store in the country at Abu Sidra. The new store, that offers a vast retail area
of 24000 sgm, has again strengthened Lulu’s presence in the region and is set to
transform the retail shopping experience.

The new hypermarket is spread over two levels and its innovations include:

e Smart technology utilized to make the shopping experience smoother —from
self-check outs to a new system to ensure no line exceeds three shoppers at
any one time;

e (Qatar’s biggest and most comprehensive Zero Waste refill station where
shoppers can refill reusable containers with dry goods including pasta, grains
and other items;

e Avegan butchery offering plant-based meat alternatives;

e A sushi station with a trained sushi chef freshly made maki rolls and sashimi;

e The Super Food Pantry — stocking affordable superfood items including acai,
quinoa and goji berries;

e A honey station with regional and international honey sold by the weight;

e The largest and most spacious produce section of any of LuLu’s Qatar store
and

e Lulu Cooking School — a multifunction area where local and international
chefs will do virtual and in-person cooking sessions.

The inaugural ceremony was held in the presence of LuLu Group Chairman and
Managing Director, Mr. Yusuffali M.A., Shiekh Jassim Mohamed H.A. Al-Thani,
Shiekh Hassan bin Khalid H.A. Al Thani, and other dignitaries including Dr. Deepak
Mittal, H.E. the Ambassador of India to Qatar, Mr. Hussain lIbrahim Alfardan, Mr.
Fardan Fahad Alfardan, Mr. Fathi Ibrahim K. Aburish, Group Executive Director of
MBHH, Mr. Joseph Abraham, Group CEO of Commercial Bank of Qatar, Dr.
Seetharaman, Group CEO of Doha Bank, and Lulu Group’s Director Dr. Mohamed
Althaf.
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Speaking on the occasion, LuLu Group Chairman and Managing Director, Mr.
Yusuffali M.A. said, “We are proud that the 215" LuLu has opened in Qatar and has
already become a commercial and retail space landmark of sorts. Of course, the
excitement over presenting arguably the world’s largest hypermarket is giving us
all a great buzz but what we are really focused on is that we should deliver the same
level of excellence in customer service and quality to our valued customers in this
new hypermarket. That is the LuLu promise we are striving to keep.”

“Abu Sidra Hypermarket, which is the 15 LuLu outlet in Qatar is a reaffirmation of
the Group’s confidence in the vision and energy of Qatar’s leadership and part of a
global expansion plan that has already put the Group in the Deloitte Top 150 list of
Global Retailers for 2021”, he added. “The world is well on its way to recovery after
a harsh business setback during the pandemic, and robust businesses like ours have
to match our capacity and vision with that of the countries we are working in to
help the recovery process. Qatar is gearing up for the FIFA 2022, football’s biggest
tournament and also for the Asian Games 2030 — we are confident of the upward
development trajectory of the nation,” he said.

Dr. Mohamed Althaf, Director of Lulu Group International said the greatly
anticipated new store would revolutionize how people shop for everyday
essentials in Qatar.

“LuLu Hypermarket, Abu Sidra reflects the vision of our Chairman and Managing
Director for innovation in retail and his commitment to sustainability,” he said. “It
also delivers on our enduring promise to our loyal customers to not only improving
the shopping experience, but also bring them new products and services at an
affordable price.

“We are especially proud of innovations such as Qatar’s largest Zero Waste zero-
waste refill station, a meat-free service counter and an on-trend Cookery School.
We have also thought about how customers want to shop — from the in-store
comfortable seating area through to our new self-service check-outs.

“As a group we can’t wait for our customer to experience the future of shopping.”
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Fact Sheet LuLu Hypermarket at Abu Sidra Mall

Arguably the largest and the biggest Hypermarket in the World ?

While it is debatable whether it is the largest store of its kind in the retail sector,
it is no doubt the largest and the biggest hypermarket within the Group, with a
vast high-quality retail space of 24000 SQM assuring social distancing and safety
as its paramount importance to its shoppers. It constitutes the 15 store of Lulu
Group in the region, making the Group’s global ordinal status to 215. With 2000
parking spaces, the new store welcomes the shoppers to drive in for a world-
class shopping experience.

Planet Y:

LulLu is the first retailer to open a vegan hypermarket destination with a service
counter entirely dedicated to plant-based products with meat-free options and
meat-free butchery.

Zero-waste Refill Center:

Two aisles in the store are completely dedicated to refills where shoppers can
buy refillable containers, use a paper bag or bring their own container .
Customers can refill the products such as tea, cereals, pasta and other
essentials. This initiative will encourage to reduce and recycle. Major brands
such as 24 Matra, Organic Tattva, Agrofino, Somerset, White’s and Pasta
Toscana are currently available at the refill aisles.

Super Food Pantry:
Nutritious food doesn’t have to be expensive. The dedicated Pantry is an
affordable everyday super food aisle.

Free From Worries:

Free from sugar, preservatives and other additives, the Free From area offers
the very best products sourced from around the globe. You can also find items
for specific diets here including Keto, Gluten Free, Vegan and more.

Love you Honey:

Our Honey section is stocked with a gourmet collection of the best honey from
around the world including Georgia, Yemen, Iran, India, Turkey, Ukraine and
Germany, to name a few. Varieties include Acacia Honey , Golden Road Honey,
Chestnut Honey, Linder Honey, Sider Malaki Royal Honey, DoanSomar Honey,
Doan Sider Honey, Abed Wild Mountain Honey, 7 Bahar, 7Bahar Honey Comb,
Beehive Honey, Beehive Blossom Honey, Natural Honey from Pakistan,
Langnese Manukka and Langnese Royal Jelly.



The Internet of Things:

LuLu Abu Sidra is your go-to for smart home accessories. A Smart Home means
a smarter and more comfortable lifestyle. And to help update, upgrade and get
your fridge to tell you when you need to stock up on ingredients or your home
to be on energy-saving zone or even if you want a security grid with CCTV on
your mobile phone —the loT options can be explored in the “Thing”, LuLu’s 2000
square feet loT department. The new store has a department dedicated to the
Internet of Things and Smart home devices that will demystify the internet of
things in the concept of smart home”.

Lulu Cookery School:

The new LulLu has a dedicated space in-store for cookery demonstrations and
lessons by visiting celebrity chefs, local food experts, influencers and bloggers
and LuLu’s own chefs. Sessions will be in person and virtual.

Celebrating World Foods:

As with all LuLu Hypermarkets, the Abu Sidra Hypermarket will also have the
tastiest and most authentic World Gourmet Foods. This includes our first sushi
counter and a dedicated kimchi selection.

All Our Favourite Things:

Artisanal breads and custom-made cakes in the in-store bakery, the largest fresh
produce space, a delicatessen with global cold cuts, condiments and cheeses,
state-of-the-art seafood (a destination for the pescatarians!) and meat chillers
and display areas — you will be spoilt for choice.

Fashion-forward Glamour:

Whether it is easy, smart-casual high Street style or designer wear under the
LuLu ‘Celebrations’ label, you can update your wardrobe for everyday chic and
for special occasions with some of the best ‘looks’ in the runways of the world.

Value-For-Money Lulu Fashion Brands:

The popular LuLu REO brand, the Eyexpress eyewear brand that brings swag to
your vision and BLSH, the high-quality cosmetics range will all be available to
pump up your style quotient.

A Connection to Digital Progress:
The digital accessories for a well-connected life have never been more
important: laptops, smart phones and HD televisions, smart home appliances
and more. All these will be found in LuLu Connect, the branded digital
marketplace of the hypermarket.
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